












For years people who cared for a 
handicapped pet would get strange 
looks and questions from friends and 
neighbors like “Why are you making 
the poor thing suffer.” They simply 
didn’t realize that these animals were 
living happy, healthy lives. Now, 
because caretakers around the world 
are connected to one another, every-
thing has changed.

Our Facebook page is where we 
share our experiences, show each 
other photos and videos, and give 
each other the support we need. 
Facebook is where we celebrate the 

Caring for a handicapped pet is a rich and rewarding experience. 
Although some people are daunted by the idea at first, caretakers 
quickly realize that the few minor adjustments that they need to 
make in their routine are insignificant compared to the love and 
joy they see in their best friend’s eyes.
 
Different types of handicaps require different kinds of care, but 
the basics are the same.
 
1 – Learn, Understand, Get Help when needed.
You are not alone in caring for a Handicapped Pet. There are tens 
of thousands of people worldwide doing the same thing. And you 
can benefit from their experience.
 
Take a look at the Handicapped Pet Help page at http://www.
HandicappedPets.net. Thousands of people post their questions 
and meet others going through the same experience. By sharing, 
we can all benefit. Join our Facebook community and celebrate 
your successes with others who know what it takes to care for a 
handicapped pet. Mostly, become an expert on whatever illness 
or disability your pet is dealing with. Veterinarians have a wealth 
of knowledge about your pet, but may not be aware of the bond 
between you, or the spirit that you can see in their eyes. If you 
understand the disease then 
you can use the information 
the veterinarian will give 
you to make the best choice 
for you and your pet.
 
2 – Exercise
All living things need exer-
cise. Your pet, regardless of 
his or her disability, needs 
to get exercise to maintain 
blood flow, muscle tone, and a quality of life. The type of exer-
cise your pet can get depends on the disability. Whether through 

massage, gentle lifting, water therapy, or vigorous exercise in a 
dog wheelchair, some type of exercise regimen need to be part of 
your daily activities. Contact a local animal rehabilitation center 
if you need help or ideas.
 
3 – Weight
Do not let your dog get overweight. It is tempting to overfeed a 
dog with a disability but it is not healthy for the dog. An over-
weight animal puts additional stress on his heart, legs, and bones 
often leading to further injury. If your dog is overweight then 
look at the quality and amount of food you are giving him, and 

the amount of exercise 
he or she is getting. Get 
professional help if nec-
essary.
 
4 – Food and Nutrition
Good nutrition and qual-
ity supplements are es-
sential for a dogs health. 
Many of the over-the-
counter foods are not the 

healthy choice. Although your own research is necessary, typi-
cally a local source of healthy raw foods is ideal. Do your own 
research on the web and with dog health professionals.

fact that “We’re Not Alone”.  In the summer of 2011, our Face-
book Community reached 40,000 people – the largest community 
of its type on the web. Please join us on Facebook and show your 
support. Every week, we select a different customer photo to be 
our profile photo of the week. http://Facebook.com/Handicapped-
Pets

Our Forum is where we do research and ask questions – getting 
help from others going through the same things. Our forum, with 
near 80,000 messages, is an incredible resource for people with 
specific handicapped pet questions. Stop by, sign in, and say 
hello!

Our forum is also where you’ll find out Classified Ad sections. 
People buy and sell Handicapped Pet equipment here. It’s a great 
place to shop for Deals! http://www.handicappedpets.net

Happy Healthy Pets

Caring for Handicapped Pets is about Community

“Although some people are daunted by the idea at first, care-

takers quickly realize that the few minor adjustments that they 

need to make in their routine are insignificant compared to 

the love and joy they see in their best friend’s eyes.”



Slow Your Pet Down! If you let your dog eat too fast, you risk 
health complications like GDV or Bloat. Slowing them down also 
reduces re-eating and associated problems. The Eat-Slow dog 
food bowl prevents this.

 • Helps reduce the risk of Gastric Dilatation-Volvulus (GDV or    
   'Bloat')
 • Slower eating makes an animal feel more full and reduces      
    instances of 're-eating'
 • Veterinarian tested and recommended
 • Works with kibble or canned food
 • Safe, no-tip shape
 • Durable, dishwasher safe plastic
 • For health and safety reasons, this product cannot be returned. 
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GlycanAid Original Maintenance 
Formula provides all of the necessary in-
gredients to promote a lifetime of healthy 
joints for your dog, even if they have are 
suffering from mild to moderate arthritis.

150 Chewable Tablets
100% Guaranteed Satisfaction

How GlycanAid Works
GlycanAid contains 2 Powerful Chondroprotectants: Glucos-
amine HCL (Regenasure (R), low molecular weight Chondroitin 
Sulfate (Chondropure (R). This combination supports cartilage 
production and blocks enzymes that break down cartilage in your 
dogs joints. In addition, to assist in joint health, it incorporates 
methylsulfonylmethane (OptiMSM (R) , Cetyl Myristeolate 
Combo and Vitamin C (Ester-C (R) to naturally help eliminate 
bad inflammatory mediators that harm your dog’s joints.

Handicapped Pets Approved Supplements
GlycanAid-HA Advanced Formula revitalizes your dog’s pain-
ful joints bringing them back to health quickly and effectively, 
even if they have recently had major orthopedic surgery or are 
suffering from severe arthritis

150 Chewable Tablets
100% Guaranteed Satisfaction

What is GlycanAid-HA?
GlycanAid with Hyaluronic Acid is 
a joint health supplement specifically 
designed for dogs who have undergone 
major orthopedic surgery or dogs who 
are suffering from moderate to severe 
arthritis. Building on the already power-
ful GlycanAid Original Formula, the addition of high molecular 
weight hyaluronic acid adds a much needed building block for 
those dogs who require additional support.

Flexerna, Nature's most powerful Ome-
ga-3. Naturally reduce inflammation when it 
comes to joint health. Far too many dogs are 
prescribed non-steroidal anti-inflammatories 
(NSAIDS) as a first line of defense in reduc-
ing painful joint inflammation. Flexerna is 
a patented and a research proven powerful 
natural anti-inflammatory produced using the 
extracted oil of the coveted Green Lipped 
Mussel of New Zealand, nature's leading 

source of Eicosatetranoic Acid (ETA).

Eat Slow 
  Dog Bowl

“I have been using the GlycanAid and Flexerna 
canine joint supplements with my 13-year old mixed 
breed dog for over a year now.  The difference in 
her level of mobility is truly amazing – she is back 
to running, jumping and swimming like a dog sev-
eral years younger!  Last weekend, we  even hiked a 
three mile trail through the woods, and my dog did 
not show any signs of discomfort!”  - Karen M.

 

Protects the back, rump, base of tail, flanks, chest, abdomen and 
genitals. Stops small and medium dogs from licking their feet 
Also protects urinary, femoral and jugular catheters, and may be 
used for cervical stabilization.

Made of flexible plastic and are secured by velcro and an elastic 
wraparound strap. They also have a patented harness strap which 
wraps around the animal's chest to prevent the animal from flipping 
the collar over its head. These collars really stay on!

Peripheral vision is unimpeded. Dogs and cats are calmer and hap-
pier. Custom sewn, machine washable and can be used again and 
again. Available in seven sizes for dogs and two sizes for cats.

  The No-Cone Collar



Walkin Wheels Return Policy

The Front Harness, The Rear Leg Rings, and the (optional) Walkin’ Lift 
Rear Harness cannot be returned for hygiene reasons once it has been 
tried on the dog. The Walkin’ Lift is useful without the cart, as a lifting 
harness to help your dog walk. Our optional handles are useful for this.
RETURNED UNOPENED WITHIN 14 DAYS: If you return the cart to 
us, unopened, with a Return Materials Authorization we will refund 95% 
of the cost of the entire cart, less shipping charges.
REFUSED DELIVERY: Please do not refuse delivery as we do 
get charged for this. If you refuse delivery, you are entitled to a 90% 
refund, plus shipping charges.
RETURNED WITHIN 14 DAYS: If you try the cart and it does not work 
for your pet because of the design or fit, call us within 14 days from the 
day the cart is delivered to you. If we can’t correct it, we will issue you a 
return materials authorization and refund you up to 80% of the cart’s cost 
(less shipping). If refurbishing is needed due to scratches or wear, this 
will reduce your refund.
WITHIN 5 YEARS. The cart is warranted for one year against defects in 
workmanship (with the exception of normal wear and tear of the harness 
and wheels). If something breaks, please let us know and we will repair 
or replace the cart (at our option). You are responsible for all shipping 
charges.
Return Policy: Other products
Return Policy- All Products EXCEPT Walkin’ Wheels Dog Wheelchairs.
 We want to make your shopping experience excellent and, with the ex-
ception of the Walkin’ Wheels dog wheelchair (which has some special 
conditions described below in the section marked Walkin’ Wheels War-
ranty Return Policy), are glad to give full credit for products returned 
that are in like new, resell-able condition. Obviously, you would not pay 
full price for an item with dog hair on it. We will offer you a full refund 
under these conditions:
 
Full Refund - Like New - To Qualify for a full refund, try garments on 
your pet over a tee shirt. Try boots on over a sock. Products that qualify 
for a full refund are ones that were tried on once, over a sock or tee shirt, 
didn’t fit, were repackaged and returned in 14 days.

There is no hair, fur, dirt, soil, or smell on the product.
The product is in its original packaging, folded as delivered. If you care-
fully removed staples to open the package, DO NOT re-staple it. We will 
take care of that.
Partial Refund - Cleanable. The product was tried on once, but a tee 
shirt or sock was not used and there are a few hairs on it. If we feel that 
we can restore the product to “new” by cleaning it, you will be charged 
a 20%-50% restocking charge depending on the amount of cleaning & 
repacking necessary. 
 
Partial Refund - Discountable. The product was tried on once and was 
slightly soiled or scratched. It is still in good condition, but is no longer 
new. If your return cannot be brought to ‘new condition’ we will offer 
you a refund and re-sell the product as used at a discount. The refund is 
usually between 25% and 75%.

No Refund - If the product has been used, soiled, our staff feels it’s just 
too gross to clean, or is otherwise not resellable, we will consider donat-
ing the product to a shelter. If you specify, we will donate the product in 
your pet’s name. Items ordered from other companies through Handi-
cappedPets.com (Carts, Ramps, Steps, etc.) are warrantied through the 
manufacturer and cannot be returned to HandicappedPets.com.
 
Your Options - If you send a product back to us, you may specify that 
the product be returned to you if a refund is not available. You will be 
asked to pay shipping. If you decide to refuse the package we will need 
to charge you for the return shipping.
 
Items to be returned to manufacturer - Ramps, Custom Carts, Steps, and 
selected other items need to be returned directly to the manufacturer. 
Call us if you’re not sure. If these items are accidentally returned to us, 
you will be charged shipping to the manufacturer or back to you.
 
Items with 15% Restocking Fee - All Pet Beds, Disposable Pet Diapers 
(Case Only), All Auto & Suv Seat Covers

Items that cannot be returned - Bottoms Up Leash (Rear End Support 
Leash) & Diapers (including Mr.Peepers Wraps), Couch Protector, and 
any item that has been soiled cannot be returned.

If you would like to provide the products on this website to your clients, 
we have several exciting opportunities.

Handicapped Pets Affiliate Program: Our program is free to join, it’s 
easy to sign-up and requires no technical knowledge. Ideal for Veteri-
narians, Rehab Centers, Rescues, Fund Raising Sites and Pet Product 
Websites. When you join our Affiliate Program, you will be supplied with 
a range of banners and text links that you place within your site. A user 
can click on one of your links, which will take them to the Handicapped-
Pets.com website, where their activity will then be tracked by our affiliate 
software. Once the order is placed with us our affiliate software will auto-
matically identify you as the referral and you will get a 10% commission.  

HandicappedPets.com Dealer Program: Customers purchase one 
universal frame and a snap-in wheel kit based on the height of their dog. 

Everything they need including a “How To” video DVD is included. We offer two Dealer Programs; a Professional Kit, for small 
stores and pet care facilities that want to keep one dog wheelchair for sale or for internal use, and the full Stocking Dealer Package, 
which offers larger retail outlets and veterinary care facilities everything to fill orders, regardless of size of the dog. 

How to Become a Reseller
To become part of our reseller program, please fill out our dealer application form on our website (url here) and send it to us by email 
or fax. If approved, you will be emailed a username and password for our resellers page. For reseller inquiries, please contact our 
dealer department at 603) 577-8854

Join The Handicapped Pets Team - Become A Dealer or Affiliate!



Handicappedpets.com is the foremost   
resource for caretakers of elderly, 
disabled, and injured animals.
 
We have everything you need.

• Discussion areas. Learn how others are caring. Ask    
  questions, get help and advice.

• Classifieds. Buy and sell. Get great deals.

• Community. Share your experience with over            
  40,000 friends around the world.

• Service directories. Find the pet health services you   
  need with this comprehensive directory.

• Stories. You are not alone. Read about thousands of  
  caretakers, worldwide.

HandicappedPets.Com 3 Bud Way, Suite 25 Nashua, NH 03063 Toll Free US & Canada (888) 811-7387
Dog Wheelchairs, Products, Services and Support for Handicapped Pets.     

SIGN UP! for the Handicapped Pets Newsletter! 

HandicappedPets.com has EVERYTHING you need.

It Shouldn’t be a Drag to be a Handicapped Pet

HandicappedPets.com
3 Bud Way, unit 25
Nashua, NH 03063




